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E) FACILITIES FOR MOTOR USERS

Car sharing and motorcycles can provide 

good transport alternatives in hard-to-reach 

areas and workplaces.

Focus of audit: The audit should concentrate on physical 
features for motorcyclists and car users or passengers. 
Parking areas should be given special consideration to the 
extent that they should form shared areas for all modes of 
travel, and as such appropriate health and safety and user 
considerations should be borne in mind when assessing the 
appropriateness of car parking design and layout.

Motorcyclists commonly look for the same features 
and facilities as cyclists. Ensuring security for 

parked motorcycles by siting in visible areas is important. 
Poor provision of motorcycle parking will lead to informal 
or inappropriate parking, which should be avoided, such as 
(Source: Guidelines for Motorcycling, p39):

 Illegal or inappropriate parking, e.g. on pavements or • 
footways next to buildings

Machines secured to street furniture• 

Unauthorised use of cycle parking• 

Overfl ow at motorcycle parking bays• 

 Obstruction to traffi c, and complaints from residents, • 
businesses or other users

Further advice about accommodating 

motor users is given in the Menu of Measures in the 
Enforce section and under Site Design in the Encourage 
section available as part of the Manual for Travel Plans, 
and also in Guidelines for Motorcycling available via the 
Resource Centre for travel plans on 
www.movingsomersetforward.co.uk.

F) POOLED FACILITIES AND FLEET

Focus of audit: The audit should concentrate on shared 
equipment and other items provided by  the organisation 
which are lent out to employees to encourage sustainable 
travel, e.g. bicycles, cars, umbrellas.

Further advice about providing pooled 

equipment is given in the Enable section of the Menu of 
Measures, available as part of the Manual for Travel Plans 
via www.movingsomersetforward.co.uk.

G) DISTRIBUTION

Focus of audit: The audit should focus on how easy it is for 
deliveries to be accepted on-site without inconveniencing or 
causing unnecessary disruption to other means of access to 
and uses on the site. This should ensure health and safety as 
well as minimising local environmental impacts.

Further advice about smarter freight 

management is given in the Enable section of the Menu of 
Measures, available as part of the Manual for Travel Plans via 
www.movingsomersetforward.co.uk.

H) FACILITIES

Focus of audit: The audit should focus on physical facilities and 
services provided on and off-site, to assist with accessibility to 
everyday needs, and to minimise the need for carborne travel 
away from the site at lunchtimes or on the way in/back home.

I) INFORMATION TECHNOLOGY

Replacement of physical journeys by IT is best suited 

to sites where journeys to meetings are regularly 

undertaken, particularly where these regularly cover 

long distances.

Focus of audit: The audit should set about establishing the 
level of provision for teleconferencing (i.e. meetings across 
cyberspace which do not involve travelling at all) and the 
extent to which smarter working is enabled.

Further advice about smarter working 
is given in the Encourage section of the Menu of Measures, 
available as part of the Manual for Travel Plans via www.
movingsomersetforward.co.uk.

J) ORGANISATIONAL CONTEXT 

    AND POLICIES

Organisational policies, processes and practices should 

fuel the fi res of travel behaviour change, and positively 

support smarter travel practices. Hence, they may be 

equally as important as part of the site audit as hard or 

physical measures.

Focus of the audit: The audit should be focused on the 
operational aspects that set the context for the travel plan on 
site. Included is the use of land (e.g. residential, employment, 
mixed use), number of staff/residents/visitors/customers, and 
types of employment/dwellings, and organisational policies 
such as fl exible working and the employment of a travel plan 
coordinator.
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MORE ABOUT
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MORE ABOUT Further advice about company travel 

management is given in the Exemplify section of the Menu 
of Measures, available as part of the Manual for Travel Plans 
via www.movingsomersetforward.co.uk.

K) RESIDENTIAL DESIGN

Focus of audit: The audit should concentrate on measures 
to provide a mix of travel opportunities in residential 
developments. This is in addition to the measures contained 
under other sections of the audit. The audit should ensure that 
the development is consistent with supporting sustainable 
travel opportunities, as expressed in design guidelines (e.g. 
Manual for Streets, Making Residential Travel Plans Work, 
Code for Sustainable Homes).

Further advice about site design is 
given in the Encourage and Enforce sections of the Menu 
of Measures, available as part of the Manual for Travel Plans 
via www.movingsomersetforward.co.uk.

REVIEWING THE SITE AUDIT

The site audit should be reviewed at regular intervals to 
ensure that it is kept up to date with any changes to local 
transport conditions or operational context of the company or 
site. The full process should be undertaken at least every fi ve 
years to re-assess the transport opportunities available to/from 
site. This should be added as an action within the travel plan.

Further information about completing an 

Action Plan is given in the Monitoring Guidance, available as 
part of the Manual for Travel Plans via 
www.movingsomersetforward.co.uk.
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