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Land use class and type Maximum permitted car parking 

levels in new development

Minimum permitted cycle parking 

levels in new development (halve 

for motorcycling)

D2 (Cinemas, conference halls) 1 per 5 seats 1 per 50 seats

D2 (Exhibition centres, dance clubs, bingo 

halls, casinos)

1 per 22m2 Case-by-case

D2 (Stadia) 1 per 15 seats Case-by-case

Other (service stations) 1 per two staff
3 per service bay

Case-by-case

Other (car dealers) 1 per two staff
1 per ten forecourt cars

Case-by-case

Leisure centres Case-by-case 1 per fi ve staff

Bowling alleys Case-by-case 3 per lane

Source: Appendix B – Parking Standards, Somerset Local 
Transport Plan 2006-2011 Countywide Parking Strategy

“Provision below demand can work 

successfully when adequate on-street 

parking controls are present and where 

it is possible for residents to reach 

day-to-day destinations, such as jobs, 

schools and shops, without the use of 

the car.”
(Manual for Streets, p103)

Further information on using targets to 

plan for the number of people arriving by car is given in 
the Monitoring Guidance, available as part of the Manual 
for Travel Plans via www.movingsomersetforward.co.uk.

It may be possible to implement shared parking strategies 
with neighbouring sites to reduce the overall amount of 
land-take from physical parking provision, where patterns of 
demand for car park spaces are complimentary.

DESIGN OF 

CAR PARKING

The design of car parking can affect visual quality and 
aesthetic value, levels of on-street/outdoor activity, and the 
interactions between people and their safety.

Any layout of car parking space should allow for effi cient 
vehicle movements as well as the safe and easy access to and 
through the site by pedestrians and cyclists. Car parks and the 
design of sites in general should be designed to accommodate 
people, not just vehicles.

Good car park design can help comply with health, safety and 
welfare at work requirements. 

“…it is important to consider a design-

led approach to the provision of car-

parking space that is well-integrated 

with a high quality public realm.”
(Manual for Streets, p102 citing Planning Policy Statement 3)

44

IN
TR

OD
UC

TI
ON

EX
EM

PL
IF

Y
EN

CO
UR

AG
E

EN
FO

RC
E

EN
AB

LE
ED

UC
AT

E

MOVING FORWARD MENU OF MEASURES : ENFORCE

QU
IC

K 
W

IN
S



MORE ABOUT

WAYS TO IMPROVE ACCESS FOR PEDESTRIANS 

AND CYCLISTS

Well-designed car parking can form part of the traffi c-calming 
regime for a site. People on foot should not be made to feel 
out of place, or vulnerable to cars speeding around them. You 
may wish to carry out a Health and Safety Assessment of the 
interaction of people, cyclists and vehicles in car parks and at 
access points to improve permeability as well as safety.

Parking can be broken up every few spaces, e.g. by kerb 
build-outs, pathways, trees or other street furniture. Build-outs 
between sets of parking spaces maintain a narrowing, traffi c 
calming effect when car parking spaces are empty, as well as 
adding visual interest. Directional signage and route markings 
to parking areas and building entrances for all modes of 
transport should also be used.

“Do pedestrians have to cross acres 

of tarmac with cars speeding in all 

directions?”
(Essential Guide to Travel Planning, p37)

Car parks should feature appropriate crossing points and 
marked out pedestrian routes and refuges, particularly taking 
into account the needs of less mobile people. Disabled car 
parking spaces need to be accompanied by a level access 
onto the footway, e.g. through lowered kerbs.

Further information on site design is 
given in the Encourage section of the Menu of Measures, 
available via www.movingsomersetforward.co.uk.

HANDY INDICATIVE DIMENSIONS FOR TRAVEL PROVISION:

Feature Indicative footprint dimensions (m)

Wall-hanging or parked bicycle 1 x 2

Moped 0.65 x 1.6

Motorcycle/Scooter 0.8-0.9 x 1.9-2.3

Standard ‘in series’ (bumper-to-nose) kerbside 

parking bays.

N.B. saves space but beware of impacts of door opening on 
pedestrians/footway furniture and extra length needed to 
reverse park

2 x 6

En-echelon/diagonal-style parking 2.4 x 4.2

Standard ‘parallel’ (door-to-door) car park parking bays.

N.B. beware of impacts of car overhang on pedestrians/
footway furniture

2.4 x 4.8

Garage 3 x 6

Minimum footway width needed before segregating a 

combined footway/cycleway is worthwhile

3.3
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Sources: Manual for Streets, and Guidelines for Motorcycling 

Further information about the design 

of internal roads on new developments is available by 
contacting Somerset County Council’s Estates Roads team. 
+ Further information about off-site highway works 
is available by contacting Somerset County Council’s 
Highways Development Control team.

DECIDING ON THE LOCATION OF CAR PARKING

“There are options for creating 

developments relatively free of cars by 

providing remotely sited parking.”
(Manual for Streets, p74)

Parking should ideally be located so as not to prioritise access 
by car (e.g. at the rear, rather than at the front of the site), or 
limited to the periphery of development.

“Parking within the front curtilage 

should generally be avoided…” 
(Manual for Streets, p107)

PARKING CONTROL

“Travel plans that rely solely on 

promotion and good will have been 

proven to have a limited effect 

in increasing the use of more 

sustainable modes; disincentives 

are necessary.”
(Essential Guide to Travel Planning, p9)

A completely uncontrolled but limited amount of parking, i.e. 
available on a ‘fi rst come, fi rst served’ basis, is the unfairest 
solution of all. It takes no account of those people with 
demands meaning they need to have the use of a car (Source: 
Essential Guide to Travel Planning; also see below).

WAYS TO CONTROL PARKING ON EMPLOYMENT SITES

Parking is a subsidy provided to staff, and as such should 
be managed in an effective way. Ideally, both permitting 
and charging, and incentivisation systems should be in 
place (if only set at a nominal level to begin with). Revenues 
from parking can be used to fund other measures in the 
travel plan and should be ring-fenced (or hypothecated), in 
support of a travel plan. Financial incentives or payments can 
constructively support other travel choices.

Further advice about the costs of 

providing car parking spaces are given in the Monitoring 
Guidance, available as part of the Manual for Travel Plans 
via www.movingsomersetforward.co.uk.

COMMUTER PARKING:

Placing a duty on staff to release their car parking spaces 
when they know it will not be needed (for example, when on 
leave) frees up ‘hot spaces’ for occasional parking by other 
users. This can be limited to a maximum level of usage per 
year, to minimise abuse of such a system (Source: Essential 
Guide to Travel Planning).

ISSUING PERMITS FOR STAFF:

Team• 

Car sharing• 

Individual• 

 One-day parking permits (for those making one-off journeys • 
such as bringing in equipment)

ISSUING PERMITS FOR VISITORS:

 Such as ‘click & park’ booking procedures. Visitors should • 
be informed of parking regimes and charges in advance of 
arrival.

SETTING CHARGES FOR

CAR PARKING:

Parking charging rates can be reduced for those whose only 
absolute option is to use their car for business journeys. 
Annual parking fees should be avoided as these can provide 
an incentive to use a car all-year-round.

Charging may be based on the following criteria:

 Engine size, weight of vehicle, CO• 
2 emissions, number of 

occupants (e.g. reduced costs for car sharers), salary level 
(e.g. 0.006% salary per day). An average daily charge is 
typically 40p per day (Source: Essential Guide to Travel 
Planning, p57)

USING DESIGNATED PARKING BAYS:

Dedicated parking bays can be set out to prioritise parking 
within a given set of users:

 Priority parking bays for high occupancy users (lift sharers/• 
car sharing)

Pooled/loan cars• 

Priority parking bays for disabled persons’ vehicles• 

 Visitors (include provision for short-stay and car sharing • 
visitor spaces)

Customers• 

Drop off/pick up areas, e.g. 20-minute short-term parking• 

 Car parking for alternatively-fuelled or low carbon cars, e.g. • 
electric, LPG, hybrid

Loading/unloading of goods• 
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Electric points for charging vehicles• 

 Reserved/otherwise dedicated user spaces • 
(e.g. Police/emergency service, on-site maintenance or 
operational vehicles)

Note that only off-street car parking can be designated in this 
way. On-street provision cannot be allocated for particular 
individuals or households.

Parking for staff/employees based purely on job title, seniority, 
rank or grade should be avoided in all circumstances.

PROVIDING BAYS FOR 
LIFT SHARERS

A ‘car share’ car park should generally be provided. Ideally 
this should run on permits or on a self-enforcing system 
(e.g. well overlooked to reduce the temptation for lone 
drivers to park there).

Permits can be given to each lift share partner. Two 
or more of these permits should be displayed in the 
windscreen for cars to be permitted to use specially 
marked out parking spaces. These bays can be freed-up 
after a certain time of the day, e.g. 9.30am, to encourage 
lift sharers to arrive for 9am or before to increase 
the potential for matches, should demand allow. This 
arrangement also encourages lone car drivers to travel 
later (off-peak) and reduce the level of congestion on the 
roads caused by their trip.

Further advice on car sharing is given 
in the Menu of Measures under Financial Measures and 
Smarter Working in the Encourage section and also in the 
Monitoring Guidance, available as part of the Manual for 
Travel Plans via www.movingsomersetforward.co.uk, as 
well as on www.carsharesomerset.com.

BAYS FOR SHARED-USE CARS:

Some larger businesses and residential developments 
also provide their own cars for staff use (known as pool 
cars). You can also provide spaces for block-booked or 
publicly available cars run by an external organisation 
(known as car clubs).

MEASURES TO REDUCE ABUSE OF ON-SITE CAR PARKING:

Supervision• 

Warnings• 

 Access control, e.g. bollards, ramps, barriers, swipe cards, • 
pin numbers

Clamping• 

Fines• 

Revocation of access rights• 

Car park site management offi ce• 

 Numbered permitted car parking spaces to reduce car park • 
cruising and taking a chance on space availability

 Introduction of yellow lines, car park charging or controlled • 
parking zones (e.g. for local residents only) to control any 
overspill of parking from the site, footway parking signs and 
education leafl ets

USING ELIGIBILITY CRITERIA FOR ALLOCATING 

PARKING SPACES:

Parking should be allocated fairly and consistently - whilst 
targeting car users who have the most negative travel-related 
impacts in relation to the objectives of the travel plan.

OBJECTIVES FOR REDUCING THE NUMBER OF 

PARKING SPACES:

 Reducing the distance travelled by all modes of transport, • 
but particularly single-occupant car journeys

 Encouraging those who live within walking and cycling • 
distance to make smarter travel choices

 Encouraging those who have good and affordable public • 
transport options to use the bus or train

 Increasing the use of local amenities and services, where • 
they are available

Only those who really need it should be provided with car 
parking. Factors to consider carefully when prioritising the 
allocation of parking spaces include the following criteria 
(Source: e.g. Encouraging sustainable commuting). It should 
be noted that employee travel needs are unlikely to relate to 
levels of seniority in the company.

MORE ABOUT
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RECOMMENDED PERSONAL 
ELIGIBILITY CRITERIA:

Mobility diffi culties• 

 Lack of access to public transport (real, rather than • 
perceived)

Care commitments• 

Unsocial (early/late) contracted working hours• 

 Need for car use in the course of work for business trips • 
to inaccessible locations

 High-mileage car usage in the course of work in the • 
absence of any alternatives

 Out of hours working, when public transport is • 
not available

 Security concerns relating to the use of other modes of travel• 

 Regular need to transport heavy or bulky loads or • 
people in the course of work

 Emergency/on-call nature of trip requirements at • 
short notice

Note: ‘Points’ allocated purely for living far away or in 
inaccessible locations should be limited. Otherwise this 
can create an incentive for carrying out long commuting 
journeys by less sustainable modes of transport (Source: 
Essential Guide to Travel Planning).

In some cases, this will require a review of parking, re-issuing 
or permits and/or possibly amendments to work contracts.

WAYS TO CONTROL PARKING IN 

RESIDENTIAL AREAS

As a design measure, reducing the setback of homes (i.e. the 
front garden space) can reduce the availability of accessible 
land for conversion into extra car parking (Source: Manual 
for Streets, p57). Public information sheets and education 
programmes can help with attitudes regarding footway 
parking – particularly highlighting the costs of repair and costs 
to tax-payers of the Council being sued for mishaps.

“Indicating on-street car-parking 

spaces clearly through the use of 

road markings or changes of surface 

material can help encourage good 

parking behaviour.”
(Manual for Streets, p106) 

MEASURES TO CONTROL FOOTWAY PARKING:

Bollards• 

Raised planters• 

Other street furniture• 

 Signs directing people where to park, not to park on the • 
footway, or thanking people for not parking on the footway

Trees• 

Windscreen notices• 

Information leafl ets and campaigns• 

“Effective parking schemes can be 

undermined by the availability of free 

and plentiful off-site parking.” 
(Making Travel Plans Work, p7)

Common problems when parking is not well managed around 
employment areas can lead to situations causing blockage 
and nuisance.

“[problems include]…cars parked 

all over the place, some illegally, 

obstructing the essential movements of 

lorries carrying goods to and from the 

factory, and spilling over into residential 

streets.” 
(Essential Guide to Travel Planning, p7)
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MAKING LINKS TO 

LOCAL POLICIES
Planning Policy Guidance Note 13 (PPG13) sets out national 
planning policy on travel plans – in terms of a size of site 
where it is a requirement to have a travel plan for a new 
development. It also states that planning obligations and 
agreements (e.g. Section 106) can be used to support the 
delivery of a travel plan. There are various other policy and 
guidance documents that support the delivery of travel plans 
in Somerset.

Links to a range of local policy 

documents, including guidance on travel plans and 
developer contributions (from 2009), are given in 
Resource Centre for travel plans on 
www.movingsomersetforward.co.uk.

LOCAL PLANNING DOCUMENTS THAT TRAVEL PLANS IN 

NEW DEVELOPMENTS SHOULD REFER TO:

Local Transport Plan• 

Design & Access Statement• 

Transport statements or assessments• 

Planning statement• 

Development brief• 

Masterplan• 

Design codes• 

 Environmental statement or environmental • 
impact assessment

Local Plan or Local Development Framework• 

Regional Spatial Strategy• 

Supplementary planning guidance/documents for the site• 

Section 106 or planning consents/conditions• 
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