


MAKING IMPROVEMENTS IN
RESPONSE TO A SITE AUDIT

Alternative travel options for people need to be provided,
alongside efforts to manage the supply of car parking. Many
such measures rely on the actions of local transport operators
or local authorities, but can also be coordinated and supported
on a site-specific basis.

A first step in improving local travel opportunities is to
conduct a site audit, to assess what is already there.

A summary of elements that could be introduced around most
sites to improve their level of non-car accessibility is outlined
in this section.

Further advice and worksheets to help
carry out a site audit are provided in the Site Audit and
Design Guidelines, available as part of the Manual for
Travel Plans via www.movingsomersetforward.co.uk. +
Further advice about carrying out staff surveys is given
in the Monitoring Guidance, available as part of the Manual
for Travel Plans via www.movingsomersetforward.co.uk.

WALKING AND
CYCLING PROVISION
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AREAS FOR POTENTIAL IMPROVEMENT:

e Routes to site — directness, lighting, surface condition,
safety and convenience of crossing points

e Removal of obstructions — e.g. bins, parked cars, signs
e Construction of dedicated paths, lanes or tracks

e Road layout improvements, e.g. 'advance stop lines’ for
cyclists which create safe waiting areas at junctions in front
of traffic, or reduced junction corner radii to allow for easier
pedestrian crossing

e Signposting, e.g. milestone to site added to local cycle path

“The design of new developments
should not require waste bins to be
left on the footway as they reduce its
effective width. ... Designers should
ensure that containers can be left
out for collections without blocking
the footway or presenting hazards to

users.”
(Manual for Streets, p77)
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SOME COMMON DESIGN PROBLEMS FOR CYCLISTS:
e Narrow road widths

e Humps, cobbling or rumble strips extending right across
road without a smooth margin for cyclists

e Barriers, obstructions and discontinuous provision requiring
cyclists to dismount including routes impeded by
“no cycling” regulations

e Cycling provision too close to parking bays
© Roundabouts

TYPES OF ROAD CROSSING

Five types of road crossing are currently used to improve
travel safety for walkers and cyclists. You should inform
Somerset County Council if you feel that access to your
site demands provision for any of these. The Council will
then assess the feasibility of the scheme, and implement
it if it is deemed suitable and desirable.

e Pelican — red/amber/green signals facing drivers, and
red man/green man signals on opposite side of the road
to the pedestrians waiting to cross

e Puffin — kerbside pedestrian detectors are fitted to
cancel demands that are no longer required, and
crossing time is determined by on-crossing pedestrian
detectors. The pedestrian signals are above the push
button on the pedestrians’ side of the road

e Toucan — as puffin, but designed for both pedestrians
and cyclists and typically adjacent to a cycle-path

e Pegasus — as toucan, but for horses and pedestrians;
only used where crossing movements are made across
a busy road

e Zebra — black and white painted strips across the road
with flashing amber beacons. Drivers must give way
when someone has moved onto a crossing

A bleeper, and/or a pedestrian refuge or island in the
centre of the road may also accompany these crossings.

PUBLIC TRANSPORT
(BUS AND RAIL) SERVICES
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Bus services range from those run privately by commercial
operators as a publicly available service, to those with varying
levels of employer funding or support; staff may or may not
have to pay to board. Demand responsive transport, with
routes and timetables based on bookings and passengers’
travel needs, operate in a number of rural areas in Somerset

AREAS FOR POTENTIAL BUS SERVICE IMPROVEMENT:

e Bus stops

e Quality waiting facilities with seating, covered and lit

e Real time (live) passenger timetabling information and
running times/departure boards

e New bus routes and/or increased frequency

e Local bus infrastructure — e.g. bus lanes, priority bus
gates at junctions, priority access lane at entrance/exit of
development if congested

e Bus-only accesses to site

e Cycle parking at bus stops

e Company-funded bus service — can be shared between
local employers (private hire, registered route, contract hire)

e Employee-run minibus service

e Retiming of bus services to better meet work hours

e Park & Ride

e Shuttle service to local rail stations

e Bus service into town at lunchtime

It is often undesirable to divert bus routes to serve particular
sites unless stops can be provided along the existing direct
bus routes. Where appropriate interchanges can be improved
so that people can easily walk or cycle to and from the nearest
bus stop.

Further information about the availability
of public transport services, Somerset County Council’s
opinion of the services, the operational goals for those
services and the potential for any new services, is
available by contacting Transporting Somerset via the
Resource Centre for travel plans on
www.movingsomersetforward.co.uk.

AREAS FOR POTENTIAL RAIL SERVICE IMPROVEMENT:

e Connections with the rail network (access for all, e.g. by
foot, cycle, bus)

e Cycle parking and lockers at rail stations

e Clear signposting and information at stations about other
local transport services and attractions

e Provision of train information on-site/in town if the station is
out-of-town

- VS {0lUN Further advice on improving travel
information is given in the Educate section of the

Menu of Measures, available via
www.movingsomersetforward.co.uk.

E MOVING FORWARD MENU OF MEASURES : ENABLE



PROVIDING SHARED EQUIPMENT FOR ~ CAR SHARING | |
INDIVIDUAL TRAVEL * Guaranteed journey home by taxi or other means if

normal collective mode of transport (e.g. car sharing, bus

Often people may be put off choosing the sustainable travel or train) fails
option because they lack the right equipment to make their " .
journeys safe and comfortable. An employer can support e -p00| blkeS ShOU|d be managed

smarter travel choices by providing a selection of the following “ke any other COmpany Vehicle Wlth

equipment for free, or on loan, in response to staff needs (as

may be demonstrated through a staff survey). Employers may ~ d consistent approaCh to bookings,

be able get together to provide some equipment/facilities m ainten ance and Safety »
shared with their neighbours. '

(Travel Plan Resources Pack for Employers, Section 5.3.3)

oeo | SHARED TRAVEL EQUIPMENT AND SERVICES FOR
" EMPLOYERS TO PROVIDE ON LOAN: o LU0 {0R Further advice on using pool bikes
(including maintenance, inspection and insurance) is given

CYCLING: in Section 5.3.3 of the Travel Plan Resources Pack for
* Reflective clothing or accessories Employers, available via the Resource Centre for travel
* Puncture repair kits plans on www.movingsomersetforward.co.uk.

* Emergency lights and batteries GROUPS TO SET UP TO SUPPORT SMARTER TRAVEL:
* Pump * Bike user groups or ‘boot’ buddies/walking groups

* Toolkit * Safe escorts to car parks

* Spares e Car sharer coffee clubs

e Pannier racks e Public transport user group

e Panniers

e Trailers

e Lock

e Helmet

e Cycles (range depending on local needs and terrains —
foldable, electrically-assisted, hybrid, mountain)

SHORT-TERM VEHIGLE HIRE (consider the use of
alternative fuels and on-vehicle advertising/promotion):

e Pool cars and other fleet vehicles, e.g. vans
(owned by employer)

e (Car clubs (owned and run by an external specialist short-
term operator)

e (Car hire (mainstream rental)

MOBILE TELECOMMUNICATIONS/HOME WORKING:

e Light, portable and compact laptop computers with WiFi and
access/subscriptions to mobile internet

e Mobile phones/PDAs

WALKING:
e Personal alarms
e Umbrellas

e Shared/team travel passes, e.g. for bus or rail use,
or parking
e | aptop bags/rucksacks
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BETTER MANAGING FREIGHT
AND DELIVERIES

The reduction of delivery miles can be achieved by using local

suppliers, fewer delivery trips through better co-ordination

of deliveries (e.g. centralising deliveries into larger less

frequent loads, consolidating loads by small suppliers to

increase vehicle-fill levels, using computer optimised route

planning, back hauling using emptied vehicles to collect stock

from suppliers), and deliveries can be scheduled to arrive at

night or early in the morning to reduce impact on other road

users. On-site modifications and vehicle requirements can be

considered if your siteo residential areas.

G WAYS TO ENABLE SUSTAINABLE FREIGHT
DISTRIBUTION:

e Encourage the use of local suppliers

e Separate/dedicated entrances for freight/goods deliveries
with clear signage

e Arrange delivery at off-peak times when there is less
people-movement on site

e Use hush Kits, quiet air suspension and silent refrigeration
systems to make night-time or early morning deliveries
close to residential areas

e Waste minimisation practices, e.g. on-site reuse, waste
reduction at source, compaction on-site, enrolment of
residents onto junk mail removal services

e Limit number of contractor/delivery vehicles accessing the
site at any one time

e Rationalise number of deliveries if fewer, more coordinated
trips could be made

e Use intelligent trip-planning and delivery booking systems
to avoid congestion on and around the site at peak periods,
e.g. staff arrivals

e Avoid giving unrealistic delivery times for goods drivers
e Common policies for recycling or purchasing with
neighbourhood companies

e Industrial symbiosis - exchanging goods and waste with
other nearby companies in the production chain through
back-hauling. One person’s rubbish is another’s resource

e Freight consolidation - minimising trips by combining freight
loads into one lorry at a remote location to the site instead
of several, particularly for small deliveries

* Provide customers with specific delivery times in advance of

delivery, e.g. by text message, to minimise failed deliveries
e Use of low emission delivery vans/vehicles
e |nclude within contracts/tenders requirements for the use of
alternative fuels, specified delivery times, idling and driving
standards, and ask contractors to provide details of their
own environmental policies

e Fuel strategies may be particularly important for companies
that provide transportation or delivery services

e Provide delivery times and a tracking system to customers

if you run delivery vehicles, to minimise failed delivery
attempts

.

MOVING SOMERSET FORWARD
FREIGHT QUALITY PARTNERSHIP

Somerset’s Freight Quality Partnership (FQP) brings
together a range of stakeholders representing freight
issues across Somerset and the South West. The
partnership has also developed maps, which help to
identify the best routes for HGVs to use, using standard
maps and SatNav (GPS) technology. It aims to create
a better understanding of the needs of hauliers among
those involved in the planning of transport systems,
and encourage local businesses/employers to
encourage hauliers to use Regional Strategic Freight
Routes in Somerset.

Further information about taking part
in the FQP and sharing good practice on freight issues is
available by contacting Moving Forward using the links on
www.movingsomersetforward.co.uk.

L LIEEI0lNIN Links to further advice on freight best

practice is available via the Resource Centre for travel
plans on www.movingsomersetforward.co.uk.
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